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Dear Prospective Vendor,

The Government of Grenada’s Customs and Excise Division is conducting a market research
and assessment exercise to ascertain the potential of national, regional and/or international
vendors with software solutions, to provide a suitable payment solution to allow the

processing of credit and debit card transactions via an online web interface.

The Customs and Excise Division currently uses the Automated System for Customs DAta
application (ASYCUDA World) developed by UNCTAD. It is the desire to transform the
current payment process by enabling payments to be made by both ‘registered’ and
‘unregistered users’ in ASYCUDA World.

Ideally, the Government is seeking a package that is based on a modern API set that can

allow for system integration with current and future web interfaces or payment gateways.

If you are a potential vendor, please reach out to dc-headquarters@customs.gov.gd

expressing your interest in this matter,

Please respond by 15th December 2022
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